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The direct contribution of the internet to the 
Australian economy is worth approximately $50 
billion or 3.6% of Australia’s Gross Domestic 
Product (GDP) in 2010. This contribution is of 
similar value 
to the retail sector or Australia’s iron ore exports. 
 
      Access Economics 2011 



FORCES OF CHANGE ON COMMUNITIES 
 
Economic Instability     
Globalisation 
Demographic Change 
Climate Change 
Environmental Degradation   
Disruptive Technologies 
….. 
 
 



As Laurence Johnson said… 
 

The Network connects us 
The Network will change us 
The Network will help us 
The Network is us 
The Network is everywhere 
The Network is transparent 
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Narrative 

Digital Strategy 



Local Information 

Key Economic Sectors 

ICT Sector & Digital Workforce 

SME Sector 

Online Government Services 

Connected Households 

Engagement of the Socially Excluded  

Community Health & Wellbeing 

Community Education & Skills 

Community Safety & Security 
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Democracy & Open Government 

Twelve 
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Digital 
Futures 
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Connected Households 

Presenter
Presentation Notes
- Getting homes online should be the – apart from the household savings and convenience – egs. Freelancer for home business
- 



Local Information 

Presenter
Presentation Notes
- Smithton – cameras to year 10s



Vibrant & Sustainable Living 

Presenter
Presentation Notes
- Story corps and local historys…



Community Health & Wellbeing 

Presenter
Presentation Notes
What can a council/community do – Canberra/Perth deliver health
Often think of the whizbang applications such as a molescan service from Smithton
- the best health tool I have: Nike GPS
Netmums is UK online community for sharing…



Community Education & Skills 

Presenter
Presentation Notes
- Similarly for Education & Skills – how can we as a community affect that?



Community Safety & Security 

Presenter
Presentation Notes
Awful situation in Margaret River and  surrounds
-local innovator
- crowd sourcing of information




Engagement of the Socially Excluded 

Presenter
Presentation Notes
Food bank and brokerage service
-silver surfers, seniors online etc




Democracy & Open Government 

Presenter
Presentation Notes
Ipswich graves – availabilkity of data
- budget allocator – 
-co-creation of public policy & consultation



Online Government Services 

Presenter
Presentation Notes
- Fix My Street – a number of local Governments have these – yet to see a full implementation



Key Economic Sectors 

Presenter
Presentation Notes
- Key sectors in decline or ascent?



SME Sector 

Presenter
Presentation Notes
- Retail fear… work with the SME sector eg in shopping centres



ICT Sector & Digital Workforce 

Presenter
Presentation Notes
Attraction of data centres, IT industry players
Homes grown ICT companies, opportunities for young people to provide for council eg. Council competition
Digital workforce: how many public servants commute up the road to Perth…  hot desk/telecommuting centre




Local Information 

Key Economic Sectors 

ICT Sector & Digital Workforce 

SME Sector 

Online Government Services 

Connected Households 

Engagement of the Socially Excluded  

Community Health & Wellbeing 

Community Education & Skills 

Community Safety & Security 

Vibrant & Sustainable Living 

Democracy & Open Government 

Priorities? 
 

Actions? 



Some final thoughts 
 

 Broadband & digital technologies are catalysts for 
new thinking 

 
 Many communities are starting to imagine better 

futures 
 
 Leaders and champions are really important 
 
 Local communities are part of your “demand side” 
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